Macmillan Education Everywhere
Digital Guide for students and parents

Video tutorials:

How to register and activate your code:
Macmillan Education Everywhere- how to register as a student - YouTube

Getting started with the Student App:
Getting started with the Macmillan Education Student App - YouTube

How to navigate the On-the-go Practice:
Preparation and Practice - Macmillan Education Student App - YouTube

What's new on the Student App - Digital Student Book
What's new on the Macmillan Education Student App? - YouTube

FAQs and IT Support available via your account:
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Frequently Asked Questions (FAQs) Contact Us

1. Why can't | see a course I've activated?

. Please choose the best method for help,
2, System requirements for MEE depending on the region where you're located.

3. How do | find my access code?
Spain Helpdesk
4. How long will my subscription last for?

Help Page: help.macmillaneducation.es
*Tel: 91692 89 92

6. How do | register as a minor? Contact: Web Form

Opening hours: Manday - Thursday 9am ta 5pm CET
Friday 9am - 2pm CET

5. How do | activate my access code as a new user?

7. How do | activate my access code as an existing user?

8. How do | log into my account?
) ‘ ) Australia Helpdesk
9. What should | do if | forget my login details?
Queries related to Primary literacy titles
Queries related to Secandary, Flexibooks or Primary
11. Can | edit my details? workbook titles
Opening hours: Monday - Friday, %am to Spm AEDT

10. Why do | see a message asking me to confirm my account after logging in?

12. What is the difference between ‘View' and ‘Download?



https://www.youtube.com/watch?v=4NT9Z3zRS3E
https://www.youtube.com/watch?v=919RjOji_cA
https://www.youtube.com/watch?v=teUBV0ljKNI&list=PLbEWGLATRxw8_-T0Rb9ag-0x_cEa53esp&index=12
https://www.youtube.com/watch?v=II9LrJqQ2Oo

