
The European 
Accessibility Act
A Guide for Schools

Imagine a classroom where learning is 
inclusive, and every student can access 
the same learning resources, no matter 
their abilities. The European Accessibility 
Act (EAA) is making this a reality.

What is the European Accessibility Act?

The EAA is an EU directive designed to remove 

barriers for people with disabilities. From 28 

June 2025, a range of products and services – 

including eBooks and computers – must meet new 

accessibility standards. The ones most relevant for 

schools are highlighted below.

Products Services  

 E-readers and e-reading  
 applications 

 eBooks   

 Computers  
 and operating systems   

 Video   

Smartphones and other 
communication devices  

Phone services 

TV equipment related to  
digital television services  

Banking services  

ATMs and payment 
terminals 

E-commerce  

Ticketing and check-in 
machines 

Websites, mobile services, 
electronic tickets and all 
sources of information 
for transport services

Calls to the European 
emergency number 112  

What are the implications of the European 
Accessibility Act?

Each EU member state is empowered to set their 

own consequences for non-compliance. These 

can be severe, resulting in financial penalties, 

forced suspension of operations, and legal 

action, underscoring just how serious the EU 

views accessibility.

Harmonised accessibility standards will allow 

companies to better share research and ideas, 

bringing more innovation. In education, this can 

only lead to better resources and better learning 

for everyone.
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What does compliance look like for eBooks?

To be compliant and accessible, ebooks and 

e-reading applications should: 

What schools need to do:

Schools and teachers need to ensure the products 

and services they provide to students are EAA 

compliant.

You can: 

Ask your Macmillan Education representative 

to summarise our accessibility approach.

 

Browse our library of resources created to help 

shape inclusive classrooms.

Ensure teachers are given time and seek 

support to get to grips with new technology 

and resources. 

Be assured we are with you every step of the way 

to ensure classrooms are as inclusive as possible 

and every student has the chance to shine.

Our ongoing commitment to accessibility means 

we are continuously looking for ways to improve 

and innovate, ensuring that our content remains 

relevant and accessible to all learners and adheres 

to EAA and WCAG standards.

Find out more at  

macmillanenglish.com/ 
advancing-learning-for-everyone
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Be compatible with 

assistive technology such 

as screen reader software 

and braille displays

Allow text to be 

resized and images 

to contain alt text

Include  

closed captions 

for video


