
Skills for
Problem Solving

Pre-Intermediate – Be polite
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A. Your grandparents live in 
another city. They are visiting 
your family for three days. It’s 
lunchtime on the second day 
and you’re all eating together. 
Your phone starts ringing. 
You think it is your best friend. 
You really need to speak to 
them about something that 
happened at school.

What is the polite way to 
act?

B. You are having lunch with 
your friends in the school 
canteen. It’s fun and you are 
talking a lot! Your see your 
teacher in the canteen. She’s 
getting her lunch too, but 
there aren’t many seats. You 
have one seat at your table. 

What is the polite way to 
act?

C. You’re sitting on a train
You’ve just gone shopping,
and you’ve got a lot of
bags. You are also tired
because you walked a lot.
An elder person gets on
the train, and there are no
available seats.

What is the polite way to 
act?
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Reflection Point

Everybody is different and has different worries and fears. We can make other people feel better by really 
listening to them and trying to help them.



Skills for
Problem Solving

Pre-Intermediate – Be polite

Te
ac

h
er

’s
 n

o
te

s

 

Published by Macmillan Education Ltd. © Macmillan Education Limited, 2022.

Aim: to make students aware of appropriate and
polite behaviour when interacting with other people

Lead-in: Write the following coulmn-headings on
the board: always, usually, often, sometimes,
never. Go over meaning with students and the
differences between them.
Put students into pairs. Write the following actions
on the board and ask students to classify them
based on how frequently they do them:
• help someone
• talk on your phone when you are with other 

people
• ask someone to help you
• borrow something
• say sorry
• talk in the library
 
Ask students to put the actions into two groups: It’s
OK to …, and It’s not OK to … . Ask when some
actions are OK, and when they are not (e.g., it’s
OK to talk on your phone when you are with your
friends. It’s not OK to talk on your phone in
the middle of a class).
Ask students which of the things in the It’s not OK
to … list they do, and elicit possible solutions to
help them stop their bad habits (e.g., turn my
phone off when I am in class). Encourage students
to think of ways that they can be polite and help
people.

Choose A Scenario: Ask students to work in pairs
and choose one of the three scenarios (A–C). Ask
them to read through their scenario and check
understanding.
Encourage pairs to identify the main issue in the
scenario they chose and other factors that are
important in making a decision about how to
behave and what to say (e.g., in A, you really need
to speak to your friend, but you are eating with
your family. It’s not polite to use a phone when you
are eating. Also, your grandparents don’t live near
you, so they don’t often see you, so you want to
take advantage of the time you have with them.

Ask pairs to write some ideas of solutions for the
issue they identified in their scenario. Ask the
questions:
• How can you be polite?
• How can you think of other people?
• What can you say or do?
Monitor and help with language where necessary.
Encourage students to look at the Reflection Point
while doing the task.

Reflection Point: Explain to students that a polite
person thinks of other people and helps them. It’s
nice to use polite language when we speak to other
people and ask for things. Other people will feel
respected and happy.

Class discussion: Ask each pair to work with
another pair who chose the same scenario and to
compare the solutions they suggested.
Encourage them to identify differences and
similarities in their solutions to their scenarios.
Write the questions below on the board. Allow
groups time to discuss their answers before
holding a whole-class discussion:
To be polite and think of other people:
• What can you do today in class?
• What can your classmates do?
• What good things can happen when you are polite?
• What bad things can happen when you are not polite?

Work alone: Ask students to work alone and
choose a second scenario (A–C) and follow the
same steps to identify the issue and think of
possible solutions.
Once they have finished, invite volunteers to
present their scenario to the class and explain
what their possible solutions are.

Extension: Ask students to think of how they can
be more polite and think of other people at home or
school. Ask them to write five things they can do
and say to be more polite and to help their parents,
grandparents, brothers, sisters, etc.


